TERMS AND CONDITIONS
Kindly take some time out to read our terms and conditions (online purchases) to ensure a fuss free and enjoyable shopping experience. 
By shopping with us, you are deemed to have acknowledged, understood, and agreed to the terms as stated below. 
 
GENERAL
(1) Our working days are Mondays to Saturday, excluding Sunday and public holidays.

(2) For all sales enquiry, kindly email us at sales@1969sba.com with your order number.

(3) All transactions (emails and payment verification) will be attended to within 1-2 working days.

(4) Please refrain from sending us multiple emails within 2 working days if you do not receive a reply. This will mean your email is pushed further up and it will take us even longer to get back to you. Rest assured we will get back to you as soon as possible.
 
GENERAL PURCHASE AND DELIVERY
(1) Kindly ensure you have selected the correct item(s) before checking out. 1969 SB Auto Mac will not be able to amend orders once they have been confirmed and will not be held liable in the event the wrong items are selected, or if duplicate orders are placed. 

(2) Kindly ensure the full and correct address is stated, including your mobile number. Orders with incomplete/incorrect information may result in delayed delivery. A re-delivery fee of $10 will apply if parcel is returned.

(3) Orders will be shipped out within 2-3 working days (unless otherwise stated) upon payment verification. 

(4) Mailing days include weekdays only, excluding weekends and public holidays.

(5) All orders are shipped out according to order number, we do not combine orders.

(6) 1969 SB Auto Mac reserves the right to accept or reject any order(s).
 
MAKING A PURCHASE
(1) Please note that by adding item(s) into your cart, it does not signify you have successfully purchased the item(s). Item(s) is only secured upon submission of payment.

(2) Upon checking out your order, you will be directed to payment page. Please kindly make payment immediately to secure your order.

(3) All orders will automatically be deemed void if you leave the payment page. Payment made will NOT be synced with our server should you leave the payment page; this will result in your items being OOS. In the event where payment is made but items are OOS, there will strictly not be any refunds made. A store credit will be issued.

(4) By carting out the item, it implies your intention and interest to make a purchase. 1969 SB Auto Mac will reserve a slot for you. In the event where no payment is received and orders are cancelled, your account can/may be blacklisted from future purchases.

(5) Blocked accounts can email us at enquiries@1969sba.com to make a purchase. A deposit of $10/item will be required before an invoice is sent. Failure to make the top up or change of mind thereafter will result in the deposit being forfeited. Slots are reserved only upon payment verification.

(6) All prices are final upon payment checkout. Refunds will strictly not be allowed in the event item purchased is available on sale thereafter. 

DELIVERY 
(1) All local orders are delivered via our courier unless otherwise stated. Orders can be tracked via <courier name> using your order number. (EG: xxxxxx)

(2) Charges vary for bulky items. 

(3) Charges shown are partially subsidized by 1969 SB Auto Mac.

(4) We offer Standard Courier or Express Courier. Delivery will take 2-5 working days for Standard Courier and 1-2 working days for Express Courier.

(5) Delivery charges are charged separately for in-stocks.

(6) Please note local delivery applies to all addresses except no-go zones such as offshore islands, restricted address etc. 
 
DELIVERY CHARGES
(1) Purchases below $350
- Additional $20 courier fees for all items as long as it's within 12km in Singapore
- Additional $40 courier fees for all items as long as it's within 24km in Singapore

(2) Purchases above $350
- Complimentary courier for all items

(3) Overseas Orders
- 1969 SB Auto Mac Pte Ltd via DHL Overseas shipping will be charged according to weight of items and will be advised accordingly at check out. Overseas orders will be shipped out within 1-3 working days from Singapore upon making an order. All overseas orders are shipped via DHL Express courier. Delivery will take 3-7 working days, subject to customs clearance and weather conditions.
- You may be charged for handling fees and taxes as your order passes through customs. These charges will be paid in person when the parcel is being delivered. Unfortunately, we have no control over these charges as customs policies as well as tax and handling fees differ for every country. If you’ve any questions regarding the charges, please contact your local delivery service.
(4) Sale orders are not applicable for complimentary courier.
 
PAYMENT
We accept VISA/ MASTER/ CASH payments only. This includes all credit cards. 

DISCOUNT CODES/ VOUCHERS
(1) If you have a discount code, please ensure to input the code before checking out for discount to be valid. No refunds will be made for orders where discount codes are not entered at point of purchase.

(2) Discount codes may or may not come with an expiry date. This will be informed accordingly. 

(3) Discount codes are strictly non-extensible.

(4) Orders placed using discounts are not applicable for exchange and returns.
